
QCI Clean Returns Form 
 
To make a return, fill out and include this page with your return. Please include “Sent To” 
information, if different from “Purchased By” 
 
Ship item(s) to:  
QCI Direct  
Returns Dept  
PO Box 20403  
Rochester, NY 14602-0403  
 
For UPS or FedEx delivery, send to 100 Beaver Rd, Churchville, NY 14428 
 
1. Purchased By: 

Name   

Daytime Phone*   

Address   

City   State   Zip   

* in case we have questions about your return  
2. I'm Returning: 

Item No Description Qty Reason for Return Price 

        $  

        $  

        $  

Returned Merchandise Total $  

3. Please Exchange For: 

Item No Description Qty Price 

      $  

      $  

      $  

Purchase Total $  

Less Returned Total $ -   

Shipping/Handling $  3.95 

Total Due $   

4. Payment 

Card type (circle):     Visa     MasterCard     Amex     Discover   

Card number:   

Expiration (MM/YY)       /       

Signature   

 
Need help? Call 888-815-0814, 8 am - 8 pm Eastern time, Monday thru Friday. 
Please allow 3 weeks for your exchange or refund to be processed. 
 


